
Inspiration Guide



➔ Drive revenue with creative to-go options and gift card sales

➔ Support your staff

➔ Leverage social media to engage guests and amplify efforts

➔ Use your Reservation Widget to provide updates

WHAT’S INSIDE
Creative ideas on how you can serve guests remotely 



Sell Gift Cards

Gift card purchases have become a popular 
way to generate revenue today and help ensure 
that guests will return in the future. 

A few creative takes:
● Offer discounts based on purchase amount.
● Use a portion of proceeds to immediately 

pay staff.
● Promote as a great gift to send a friend. 

Drive Revenue



Sell Meal Kits To-Go

Have a favorite menu item? Many 
restaurants are opting to do meal-kits 
instead of delivery or take-out

A few fun shake-ups we’ve also seen: 
● Make it a naming competition! Add it to 

your menu and give credit to the winner.
● Allow guests to purchase the ingredients 

via takeout or delivery. 
● Have a competition to see who can 

come up with the most clever 
substitution with low grocery supplies. 

Drive Revenue



Partner up!
Collaborate with other restaurants, bars 
or companies in your area to amplify your 
efforts and create new partnerships that 
can benefit you long-term. 

A few cool ones we’ve seen: 
● A bar and restaurant partnering to 

offer a drink + food pairing.
● Local meal kit services partnering with 

restaurants. 
● City commerce groups promoting your 

initiatives. 

Drive Revenue



Create a Fund

We all know the best people are 
sometimes the hardest hit. It’s not fair and 
we all know it, any many of your guests 
would love a chance to help. 

A few things that have touched our hearts: 
● A fund GoFundMe or fund for out of 

work employees to help. 
● A form where guests can send known 

job opportunities to your staff. 
● Gift card proceeds going directly to 

employees. 

Support Staff



Cross-Sell on Social
Use different accounts within your 
restaurant group to highlight where 
guests should go for take-out or 
delivery options

A few ideas we’ve liked:
● For meal kits, have one location a 

day create the meal kit but allow all 
locations to sell or deliver it. 

● Find loyal guests from specific 
locations and promote the other 
locations meal kits — when we can 
all leave our homes again, they’ll be 
more likely to try the new spot!

Use Social Media



Share Good News

Things can get a little dark these days… 
but there’s also a lot of good! Share 
anything positive that you or other 
businesses in your area are doing. 

A few great things we’ve loved seeing: 
● Restaurants donating food to shelters 

or people out of work. 
● Landlords or services offering relief. 
● Good deeds of community members 

going above and beyond to support 
staff or the restaurant community. 

Use Social Media



Instagram Live or TV 
Cocktail class

Watch the video

Share a recipe and show guests how to 
make a signature, or new, cocktail at home. 

A few fun shake-ups we’ve also seen: 
● Make it a naming competition! Add it to 

your menu and give credit to the winner.
● Allow guests to purchase the ingredients 

via takeout or delivery. 
● Have a competition to see who can 

come up with the most clever 
substitution with low grocery supplies. 

Use Social Media

https://www.instagram.com/p/B95OdCCh_5f/


Promote your initiatives

Use social media to promote your different 
initiatives, such as selling meal kits:

How to take it a step-further: 
● Encourage guests to tag you and 

re-share their posts or stories.
● Make a competition to see who can 

plate it the best. 
● Encourage them to host a remote 

dinner party and send the same meal 
kit to friends. 

Use Social Media



Use Your Reservation Widget
You can customize your SevenRooms 
Reservation Widget with language telling 
guests if you are closed, for how long and 
what else they can do to engage with you 
during this time. 

Some updates we’ve seen here: 
● Your planned closed dates.
● How guests can order take-out. 
● How people can help your staff. 
● Contact information if guests just want 

to reach out. 

See how to set this up, and get more tips,
 in this guide

Reservation Widget

https://go.sevenrooms.com/rs/519-YNM-008/images/SevenRooms%20Help%20Guide%20-%20March%202020.pdf

